
 
 

Service Agreement  
Contract #01470009 

 

This Service Agreement (“Agreement”) is made effective as of January, 13, 2016 (the “Effective Date”) and entered into between Active Network, LLC (“Active” or 
“we” or “us”) and City of Marysville (“you” or “your” or “Client”). The parties agree as follows:   
1. Services. Active will provide services and support (“Services”) related to events, camps, licenses, classes, tickets, contests, permits, facility/equipment use, 
transactions, sales, memberships, reservations, donations, and/or activities (together, “Events”), including without limitation access to its software as a solution 
product (“Software”). The features, services, options, and fees may be described more fully on web pages describing the Software and Services, and/or in an 
applicable schedule, quote, pricing form, order form, or similar document (each, a “Schedule”) attached hereto. From time to time, the parties may enter into new 
Schedules. Each Schedule will be generated by Active, reference this Agreement or the Contract Number above (if applicable), must be signed by Client, and will 
be governed by and incorporated into this Agreement. You agree to cooperate with us and to provide us with certain information relating to your organization as 
necessary for us to provide the Software and Services. Software provided under this Agreement is deemed delivered when access is made available to you. 
2. License to Intellectual Property/Promotion. a) Active retains all right, title, and interest in and to its Software and Services and any underlying software subject 
to the limited license in this Agreement.  
b) Active hereby grants to you a limited, non-exclusive, non-transferable, non-sublicensable license during the term of this Agreement (i) to use the Software and 
Services for the purposes of offering, promoting, managing, tracking, and collecting fees in connection with your Event(s) solely in accordance with the Schedule 
and this Agreement, and (ii) to display, reproduce, distribute, and transmit in digital form Active’s name and logo solely for the purposes set forth in this Section 2. 
You hereby grant to Active a limited license to use information provided by you relating to your organization and Event, which may include content regarding the 
Event, your organization’s name, trademarks, service marks, and logo, solely in connection with the promotion of your organization or Events and the Services 
that we provide. All rights not expressly granted herein are reserved. 
c) You will make reasonable efforts to promote and encourage the use and availability of the Software in connection with the promotion of Events. You will 
include Active’s name and logo in newsletters, printed registration forms or mailings provided by you to prospective participants (e.g., by inserting the following 
statement in any online or print media related to your Event: “Online Registration by Active.com”). During the term of this Agreement, Active will be the sole and 
exclusive provider of registration software and other services similar to the Software and Services provided to Client hereunder for all of Client’s Events for which 
registration begins during the term of this Agreement.  Client expressly understands and agrees that the exclusivity set forth in this Section is consideration in 
exchange for the pricing and other benefits being provided to Client hereunder. In the event that Client breaches its exclusivity obligations under this Section, 
Client agrees to pay the Liquidated Damage Amount (as defined below) related to the breach of exclusivity.    
d) Intentionally Omitted 
e) Client shall: (i) not reverse engineer, disassemble, modify, incorporate into or with other software, or decompile any Software or prepare derivative works 
thereof; (ii) not copy, modify, transfer, display, or use any portion of the Software or Services except as expressly authorized in this Agreement or in the 
applicable documentation; (iii) not contest or do or aid others in contesting or doing anything which impairs the validity of any proprietary or intellectual property 
rights, title, or interest of Active in and to any Software or Services; (iv) not use the Software to transmit, publish, or distribute any material or information: (1) for 
which Client does not have all necessary rights and licenses, including any material or information that infringes, violates, or misappropriates the intellectual 
property rights of any third party; (2) that contains a computer virus or other code, files, or programs designed to disrupt or interfere with the functioning of the 
Software; (3) that is inaccurate or misleading; or (4) that is or that may reasonably be perceived as being harmful, threatening, offensive, obscene, or otherwise 
objectionable; (v) not attempt to gain access to any systems or networks that connect thereto except for the express purpose of using the Software for their 
intended use; (vi) not rent, lease, sublicense, resell, or provide access to the Software on a time-share or service bureau basis; (vii) not engage in any activity 
that interferes with or disrupts the Software or Services; (vii) not obliterate, alter, or remove any proprietary or intellectual property notices from the Software or 
Services; (ix) use the Software and Services exclusively for authorized and legal purposes, consistent with all applicable laws, regulations, and the rights of 
others; (x) not take any steps to avoid or defeat the purpose of security measures associated with the Software and Service, such as sharing of login and 
password information, or attempt to circumvent any use restrictions.  
f) The Software may include encryption software or other encryption technologies that may be controlled for import, export, or purposes under the laws and 
regulations of the countries and/or territories in which the Software and Services are used (“Applicable Law”). Client may not export, re-export, or assist or 
facilitate in any manner the export or re-export of, any portion of the Software, as determined by Applicable Law under which Client operates: (i) to any country 
on Canada’s Area Control List; (ii) to any country subject to UN Security Council embargo or action; (iii) contrary to Canada’s Export Control List Item 5505; (iv) 
to countries subject to U.S. economic sanctions and embargoes; and (v) to persons or entities prohibited from receiving U.S. exports or U.S.-origin items, 
including, to any person or entity appearing on the Office of Foreign Assets Control's Specially Designated Nationals and Blocked Persons List or the Bureau of 
Industry and Security's Denied Persons List. Client hereby represents and covenants that: (a) to the best of Client’s knowledge, Client is eligible to access the 
Software under Applicable Law; (b) Client will import, export, or re-export the Software to, or use or access the Software in, any country or territory only in 
accordance with Applicable Law; and (c) Client will ensure that Client End Users use the Software in accordance with the foregoing restrictions. 
3. Information Collection. Active collects certain information from End Users. You may login to our data management system to access End User information 
relevant to an Event. You are responsible for the security of your login information and for the use or misuse of such information. You will immediately disable a 
user’s access who is using the Software or Services on your behalf or notify Active in writing if any such user is no longer authorized or is using such information 
without your consent. Active may rely, without independent verification, on such notice, and Client, inclusive of Client’s parent, subsidiary and affiliated entities, 
as applicable, and each of their respective officers, directors, managers, shareholders, owners, agents, employees, contractors, and representatives covenant 
not to sue and agree to defend, indemnify, and hold harmless Active from any claims arising from Active providing, denying, suspending, or modifying access to 
or use of the Software and Services of any individual as notified in writing by Client. In the event of any dispute between two or more parties as to account 
ownership, you agree that Active will be the sole arbiter of such dispute in its sole discretion and that Active’s decision (which may include termination or 
suspension of any account subject to dispute) will be final and binding on all parties.  You agree not to use the Software or Services to collect or elicit (a) any 
special categories of data (as defined in the European Union Data Protection Directive, as may be amended from time to time), including, but not limited to, data 
revealing racial or ethnic origin, political opinions, or religious or other beliefs, trade-union membership, as well as personal data concerning health or sexual life 
or criminal convictions other than as expressly directed by Active, and in such event, only in pre-defined fields within the Software that are intended for that 
purpose; or (b) credit card information other than in pre-defined fields within the Software that are intended for that purpose. Both parties agree to use the 
collected information in compliance with (i) all applicable laws, rules and regulations, including, without limitation, those governing privacy (e.g., by including an 
appropriate CAN-SPAM opt out mechanism in email communications) and the use of credit card data (e.g., using credit card information only for purposes 
authorized by the cardholder); (ii) applicable credit card network rules and Payment Card Industry Data Security Standards; and (iii) Active’s privacy policy, as 
published on its website or otherwise provided by Active from time to time.  
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4. Fees. a) Client will pay the fees as more fully described in the applicable Schedule. Unless otherwise set forth on the applicable Schedule, Active will charge 
registration fees to individuals who register for the Events online, and will process and collect such fees as a merchant of record according to the card networks. 
On a weekly basis , unless otherwise set forth in the applicable Schedule, Active will pay you sums due you based on the total fees collected, net of Active’s 
service fees as set forth in the applicable Schedule and any other deductions provided herein. The applicable currency will be set forth on the Schedule. 
b) Active may suspend its performance hereunder, including remitting payments, or terminate this Agreement in the event it reasonably believes that your use of 
the Software or Services is not in compliance with applicable law or this Agreement, is fraudulent, or is otherwise suspect, or if there is a dispute as to the legal 
authority of an associated party to perform hereunder. If Active reasonably believes that a transaction may be fraudulent or otherwise contrary to law, Active may 
issue an invoice or offset an equivalent amount from your account or any payment Active owes to you and return the value to the End User (as set forth below) 
and if sufficient funds are not available, you must reimburse Active on demand. Active will notify you of the reason for such offset provided that it is lawful to do 
so. 
c) Any minimum volume commitment will be set forth in the applicable Schedule.  The minimum volume calculation will begin on the date of the first live 
operational use of the Software for the Event(s) (“Go-Live Date”). If the Schedule indicates that you are paying on a subscription basis, you will be invoiced for 
the first year of subscription fees upon the Go-Live Date, with subsequent annual subscription fees being invoiced upon each anniversary of Go-Live Date.  
d) If (i) you fail to meet an agreed upon minimum volume commitment as set forth in a Schedule; (ii) there are any overdue amounts owed by you; or (iii) there 
are returned charges or items, including those resulting from any error or complaint related to an Event, Active has the right to charge fees owed to Active by you 
by issuing an invoice, or by offsetting the deficiency from any account balance you maintain with Active or any payment Active owes you.  
e) All amounts owed by you that are not directly collected by Active from End Users are due from you within thirty (30) days from either (i) the end of the 
remittance cycle during which the fees accrued (if related to registrations) or (ii) the date of the applicable invoice. These fees are displayed on your account 
statement. Past due fees shall accrue interest at the lesser of the annual rate of ten percent (10%) per annum or the maximum amount permitted by applicable 
law. In the event of delay in paying a fee, you agree to reimburse Active for any fees incurred in its collection efforts. Active may suspend or deactivate your 
account, including suspending its performance and obligation to remit payments hereunder, if your account is more than thirty (30) days past due.  
f) Active may modify the fees once per calendar year, provided that any increase will not exceed eight percent (8%) over the then-current fees.  
g) You are solely responsible for, and will pay, any and all use, excise, sales or privilege taxes, duties, value added taxes, fees, assessments, or similar liabilities, 
chargeable by a governmental authority (collectively, “Taxes”) as a result of any Software or Service provided under this Agreement. Taxes on Active’s net 
income are excluded. h) All fees described in the applicable Schedule are in consideration of the Software and Services that Active provides. Active and Client 
acknowledge that certain credit card network rules and laws prohibit imposing a surcharge that is based on the type of payment method used (e.g., having a 
different fee for the use of a credit card vs. debit card), and therefore, each agrees not to impose such a surcharge on any end user. 
i) In the event you are entering into this Agreement and using the Services for the benefit of a third-party Event or organization (“Third Party Beneficiary”), you 
agree that we may remit amounts directly to the Third Party Beneficiary identified by you. In addition, you agree to include provisions in your agreement with such 
Third Party Beneficiary that are at least as protective of Active as Sections 5 and 6 herein.  Should you fail to include such provisions in your contract with the 
Third Party Beneficiary and the failure results in costs or damages to Active, you agree to defend, indemnify, and hold Active harmless from any such costs and 
damages, including, without limitation, reasonable attorneys’ fees. In addition, you agree to be responsible and liable for each Third Party Beneficiary’s 
compliance with the terms and conditions of this Agreement. 
j) It is your responsibility to notify End Users of your refund policy. You must ensure that your refund policies are consistent with this Agreement. You agree that 
all fees for a given Event are earned by you only following either the conclusion or delivery of the applicable Event (as applicable) and all amounts ultimately due 
to you will be net of all service fees, reversals, refunds, disputed charges, chargebacks and other deductions, whether due to customer complaints, allegations of 
fraud, discrepancies related to the applicable Event or otherwise. No payments shall be made to you with respect to any Event that is cancelled. If payments 
have already been made by Active to you for a cancelled Event or if Active reasonably determines that it is prudent or otherwise necessary to pay a refund to or 
honor a chargeback request from an End User, Active may issue an invoice or offset an equivalent amount from your account or payment owed by Active to you 
and return the value to the End User, and if sufficient funds are not available, you must reimburse Active on demand. Active will notify you of the reason for such 
offset provided that it is lawful to do so. 
5. Disclaimer of Warranty/Limitation of Liability. ACTIVE EXPRESSLY DISCLAIMS ANY WARRANTY THAT THE USE OF THE SOFTWARE OR SERVICES 
WILL BE UNINTERRUPTED OR ERROR FREE OR THAT THE SOFTWARE OR SERVICES WILL MEET YOUR REQUIREMENTS. SOFTWARE AND 
SERVICES ARE PROVIDED TO YOU ON AN “AS-IS” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ACTIVE SHALL NOT BE LIABLE FOR 
INDIRECT DAMAGES OR LOSSES (IN CONTRACT, TORT, OR OTHERWISE), INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOST PROFITS, LOST 
SAVINGS, COST OF REPLACEMENT SERVICES, LOST DATA, LOSS OF USE OF INFORMATION OR SERVICES, OR ANY INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR SPECIAL DAMAGES. ACTIVE’S TOTAL AGGREGATE LIABILITY FOR ALL MATTERS ARISING FROM 
OR RELATED TO THIS AGREEMENT IS LIMITED TO THE AMOUNT OF FEES ACTUALLY PAID BY YOU AS CONSIDERATION FOR THE SOFTWARE 
AND SERVICES GIVING RISE TO SUCH CLAIMS DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE DATE ON WHICH THE FIRST CAUSE 
OF ACTION AROSE.  
6. Indemnification. a) Active shall defend, settle, and pay damages (including reasonable attorneys’ fees) (“Damages”) relating to any third party claim, demand, 
cause of action or proceedings (whether threatened, asserted, or filed) (“Claims”) against Client to the extent that such Claim is based upon Active’s proprietary 
Software infringing a United States patent, registered copyright, or registered trademark provided that the Software is used in accordance with this Agreement. 
b) You shall defend, settle, and pay Damages relating to Claims to the extent based on (i) injury or death to a person or damage to property resulting from the 
participation in an Event operated by you in connection with the Software and/or Services; (ii) your provision of materials, products, or services as part of your 
obligations hereunder that infringe the intellectual property rights of any third party provided that such materials, products, or services are used by Active in 
accordance with this Agreement; (iii) your use of the Software and/or Services in violation of Section 2(e); (iv) any claims for refunds, reversals, or chargeback 
requests from End Users; and/or (iv) brought by a Third Party Beneficiary or brought in connection with Active’s payment to a Third Party Beneficiary of any fees 
due hereunder in accordance with this Agreement. For the purposes of Sections 5 and 6, reference to Active shall also include its suppliers and licensors. 
7. Term and Termination. The term of this Agreement shall be for three (3) years from the Effective Date with automatic renewals for three (3) year terms 
thereafter, unless either party gives written notice to the other party to terminate this Agreement no less than twelve (12) months prior to the expiration of the 
then-current term. Either party may terminate this Agreement: (a) upon a material breach by the other party, if such breach is not cured within thirty (30) days 
following written notice to the breaching party; or (b) where the other party becomes unable to fulfill its payment obligations generally or is subject to a filed 
bankruptcy petition or formal insolvency proceeding that is not dismissed within thirty (30) days. Notwithstanding the termination or expiration of this Agreement 
under any circumstance other than in the event of Active’s breach of the Agreement, the parties agree that Active will continue to be the exclusive provider of 
registration software and other services similar to the Software and Services provided to Client hereunder for all of Client’s Events for which registration begins 
during the term of this Agreement until the Event occurs or registration or similar services are no longer needed.  
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8. Assignment. a) Active may assign any of its rights or obligations under this Agreement. Client may not resell, assign, or transfer any of its rights or obligations 
hereunder except as expressly provided herein, and any attempt to resell, assign, or transfer such rights or obligations without Active’s prior written approval will 
be null and void.   
b) Except for Retained Assets (as defined below), Client shall cause each Schedule hereunder to be assigned to (i) the purchaser of all or substantially all of 
Client’s assets or equity securities or (ii) to any successor by way of merger, consolidation, or other corporate reorganization of Client ((i) and (ii) together, a 
“Change of Control”).   
c) In addition, if Client seeks to sell, assign or otherwise transfer any Events which are the underlying subject matter of any Schedule (the “Subject Assets”) 
regardless of whether such sale, assignment or transfer constitutes a Change of Control (any such transaction, a “Transfer”), Client shall cause the portion of the 
applicable Schedule relating to such Event(s) to be assigned to the purchaser or assignee of the Subject Assets (i.e. Client shall require the purchaser to assume 
Client’s obligations under the applicable Schedule and this Agreement relating to such Event); provided however, in the event Client seeks to consummate a 
Transfer or enters into a Change of Control, but Client retains assets (i.e. Events) which are the underlying subject matter of a Schedule (“Retained Assets”), 
Client shall cause the applicable portion of the Schedule relating to the Subject Assets to be assigned to the purchaser or assignee of the Subject Assets, and 
Client shall retain its obligations under this Agreement and the Schedule(s) relating to the Retained Assets. Client shall be responsible for any and all costs 
incurred by it in connection with any such assignment.  In the event that Client fails to cause an assignment as specified above, to the extent that there is a line 
item in the Schedule(s) entitled “Projected Contract Value,” Client agrees to pay the amount of the Projected Contract Value related to such failed assignment as 
liquidated damages to Active, minus the amount of revenue already paid to Active net of all refunds, credit card chargebacks, and all other deducted amounts 
(the “Liquidated Damage Amount”).    
d) In the event that Client plans to enter into a Change of Control or otherwise consummate a Transfer, Client agrees to provide prior written notice to Active of 
the contemplated transaction.  Within the thirty (30) day period following such transaction, Active shall have the right to immediately terminate each applicable 
Schedule if Active determines, in its reasonable good faith discretion that the purchaser or assignee of the Subject Assets is a competitor of Active or a party with 
whom Active does not want to do business.  In the event of such termination by Active, Client will pay the Liquidated Damage Amount.   
e) Client agrees (i) to require that the assignee (as outlined in this Section 8) agree, in writing, to be bound by the terms and conditions of the Agreement and 
each applicable Schedule; (ii) that Active may offset any Liquidated Damages Amount set forth in this Agreement from any account balance you maintain with 
Active or any payment Active owes you; (iii) all Liquidated Damage Amounts set forth in this Agreement will automatically reset during each renewal term; and 
(iv) because of the difficulty in making a precise determination of actual damages incurred by Active in the event that Client breaches its exclusivity obligations in 
Section 2(c), fails to cause an assignment pursuant to Section 8(c), or if Active terminates this Agreement pursuant to Section 8(d), the Liquidated Damage 
Amount will be assessed, not as a penalty, but as a reasonable approximation of costs incurred by Active and Active’s loss of revenue; and (iv) that in any suit or 
other action or proceeding involving the assessment or recovery of liquidated damages, the reasonableness of the Liquidated Damage Amount shall be 
presumed and the liquidated damages assessed will be in addition to every other remedy now or hereinafter enforceable at law, in equity, by statute, or under the 
Agreement.  
9. Miscellaneous.  a) Any notices required to be given under this Agreement shall be in writing sent to the addresses set forth in each applicable Schedule and, in 
the case of Active, to the attention of Chief Legal Officer. Notices will be deemed received the next day if sent via overnight mail or courier with confirmation of 
receipt, or three (3) days after deposited in the mail sent certified or registered. 
b) Neither the United Nations Convention of Contracts for the International Sale of Goods nor the Uniform Computer Information Transactions Act shall apply to 
this Agreement. Any legal action or proceeding relating to this Agreement shall be instituted only in any state or federal court in the state and county of the 
principal place of business of the party against whom relief is sought and shall be subject to the laws of that state.  
c) This Agreement contains the entire understanding of the parties regarding the subject matter hereof and can only be modified or amended by a subsequent 
written agreement executed by both parties. This Agreement supersedes and replaces all oral or written RFPs, proposals, prior agreements, and other prior or 
contemporaneous communications between the parties concerning the subject matter of this Agreement. 
d) Sections 2, 3, 5, 6, and 9 of this Agreement and any fees owed by you shall survive any termination or expiration of this Agreement.  
e) If any provision of this Agreement is held to be unenforceable by a court of competent jurisdiction for any reason whatsoever, (i) the validity, legality, and 
enforceability of the remaining provisions of this Agreement (including without limitation, all portions of any provisions containing any such unenforceable 
provision that are not themselves unenforceable) shall not in any way be affected or impaired thereby, and (ii) to the fullest extent possible, the unenforceable 
provision shall be deemed modified and replaced by a provision that approximates the intent and economic effect of the unenforceable provision and the 
Agreement shall be deemed amended accordingly. 
f) No waiver of any provision of this Agreement or any attachment shall be effective unless it is in writing and signed by the party against which it is sought to be 
enforced.  
g) Neither party will be deemed to be in default hereunder, or will be liable to the other, for delay or failure to perform any of its obligations under this Agreement 
to the extent that such delay or failure results from any event or circumstance beyond that party’s reasonable control, including without limitation, delays or 
failures of any Internet service provider, third-party payment processor or other third party. 
h) Client has not received or been offered any illegal or improper bribe, kickback, payment, gift, or thing of value from an Active employee or agent in connection 
with this Agreement. 
i) The Software is provided with restricted rights. Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c) 
of The Rights in Technical Data and Computer Software clause at DFARS 252.227-7013, or subparagraphs (b)(1) and (2) of the Commercial Computer Software 
- Restricted Rights at 48 CFR 52.227-19, as applicable. The Manufacturer is Active Network, LLC or one of its affiliates or subsidiaries. 
j) This Agreement may be executed in separate counterparts and delivered by facsimile or such other electronic means as are available to the parties. Such 
counterparts taken together shall constitute one and the same original document. 
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SIGNATURE PAGE 
 
By signing this Agreement, each party represents and warrants that it has the necessary and full right, power, authority, and capability to enter into this 
Agreement and to perform its obligations hereunder.
 

Active Network, LLC 
 
By:       
Signature (Authorized Representative Only) 
 
Name:       
 
Title:      
 
Date:      
 

Client 
 
By:      
Signature (Authorized Representative Only) 
 
Name:      
 
Title:      
 
Date:      
 

 
Email:      
 
Phone:      
 
Address:      
 
     
 
Event URL (site):     
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360-363-8089

jnehring@marysvillewa.gov

Marysville, WA 98270

Jon Nehring

2/1/2016 | 2:48 PM CT

1049 State Ave

MayorVP Sales

Josie Donnelly

2/1/2016 | 4:54 PM CT



 

 

 
 
 

Company Address 717 North Harwood Street, Suite 2500 

Dallas, Texas 75201 

US 

Created Date 1/26/2016 

 Quote Number 01470009 

 Currency USD 

    

Prepared By Russ Baehr Contact Name Tara Mizell 

Email russ.baehr@activenetwork.com Phone (360) 363-8404 

  Email tmizell@marysvillewa.gov 

    

Bill To Name CITY OF MARYSVILLE   

Bill To Contact Tara Mizell Ship To Contact Tara Mizell 

Bill To Address Attn: Worth Norton  

6915 ARMAR ROAD  

Marysville, WA 98270-4414 

United States  

Ship To Address Attn: Worth Norton  

6915 ARMAR ROAD  

Marysville, WA 98270-4414 

United States  

 

 

  Estimated Transaction Volume 427,034.00   

     

     

 

Transaction Fees    

Product Fee Fee % Product Description 

ACTIVE Net - Staff Interface - Technology Fee   2.00% 
Migration Loyalty Rates for first term of contract 
for organizations under $1,500,000 in annual 
revenue through ACTIVE Net. 

ACTIVE Net - Public Interface - Online Transaction Fee   5.00% 
Migration Loyalty Rates for first term of contract 
for organizations under $1,500,000 in annual 
revenue through ACTIVE Net. 

ACTIVE Net - Staff Interface - Payment Processing Fee - Credit Card   3.00% 
Migration Loyalty Rates for first term of contract 
for organizations under $1,500,000 in annual 
revenue through ACTIVE Net. 

ACTIVE Net - Staff Interface - Payment Processing Fee - Electronic 
Cheque/Check Processing   0.50%  

ACTIVE Net - (credit card refunds - flat fee)  0.10   

 

Product Product Type Product Description Quantity Sales Price Total Price 

ACTIVE Net - 
Functionality: 
Facility 
Reservation  

SaaS  1   

ACTIVE Net - 
Functionality: 
Activity 
Registration  

SaaS  1   

ACTIVE Net - 
Service Package 
Standard 2 

Service 

ACTIVE Net Service Package Standard 2 
consists of the following Services: 
• remote business process review 
• remote functionality review & data 
collection preparation 
• remote data collection review 
• remote data entry (system inventory and 
policy controls) 
• remote user testing 
• remote train the trainer training 
• remote Go Live preparation 
• remote hardware configuration 
 
The scope of Services is contained to the 
2 functionalities listed below. 
 

1 12,400.00  12,400.00 
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Product Product Type Product Description Quantity Sales Price Total Price 

50% of total Service costs will be billed at 
Service initiation, payable within 30 days 
of the date of invoice. 
50% of total Service costs will be billed at 
Service completion, payable within 30 
days of the date of invoice. 

ACTIVE Net - 
Class Customer 
Loyalty - 
Professional 
Services 
Conversion to 
ACTIVE Net 
Credit 

Service 

The Class Customer Loyalty – 
Professional Services Conversion to 
ACTIVE Net Credit (the "Credit") is 
conditioned upon Client fulfilling all of its 
obligations under the Agreement during 
the initial term of the Agreement or three 
years, whichever is longer. If Client fails to 
fulfill such obligations, Client must pay to 
Active the full amount of the Credit. The 
Credit is only to be used for professional 
services, but cannot be used for hardware 
or reimbursement of airfare/transportation 
cost. Client must be current on Class 
Maintenance until ACTIVE Go Live to be 
eligible for the Credit. Service Charges will 
increase to standard list rate after initial 
term of the Agreement. 

1 -6,457.50  -6,457.50 

ACTIVE Net - 
Technical 
Services: 
Financial Export 

Service 

ACTIVE Net Technical Services: Financial 
Export consists of the following Services: 
•         remote configuration, testing & 
training 

1 1,400.00  1,400.00 

ACTIVE Net - 
ACH Remittance- 
Every 1 week 

Service  1   

   

Service Total: USD 7,342.50 

 

 Total Price: USD 7,342.50 

 

 

 
 

All fees described herein are in consideration of the Software and Services that Active provides. Active and Client acknowledge that certain 
credit card network rules and laws prohibit imposing a surcharge that is based on the type of payment method used (e.g., having a different fee 

for the use of a credit card vs. debit card), and therefore, each agree not to impose such a surcharge on any End User. 

The payment options we offer may include MasterCard, Visa, American Express and Discover. 

If your order includes hardware, please note that all hardware orders have a 30-day return policy, and it is recommended that you inspect your 
purchases upon delivery. 
 

*Sales tax and shipping not included in total price. Sales tax and shipping, where applicable, will be added to your invoice. 

 

Quote Acceptance Information 

Signature:    

Printed Name:    

Title:    

Date:    

PO# (if applicable):    
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Mayor

2/1/2016 | 2:48 PM CT

Jon Nehring
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